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QUALITY AND CONTINUOUS IMPROVEMENT FORUM
Adapting your company culture, reaching sustainability of projects and ensuring support for overall business

goals through implementing quality, continuous improvement and excellence programmes

4 & 5 March 2008, Radisson SAS Hotel Amsterdam Airport, Amsterdam

Organised byMedia PartnersAssociate Partner

ATTEND THIS STRATEGIC QUALITY AND CONTINUOUS IMPROVEMENT FORUM TO
LEARN FROM LEADING GLOBAL CORPORATIONS SPEAKING ON:

Combining Lean and Six Sigma as well as other continuous improvement methodologies for increased
quality

Continuously measuring process performance with the help of KPI�s

Motivating and engaging employees to drive quality improvement

Creating and establishing a �zero fault culture�

Implementing BPM whilst establishing the right processes for improvement


