Strategic International Senior Executive Forum

QUALITY AND CONTINUOUS IMPROVEMENT FORUM

Adapting your company culture, reaching sustainability of projects and ensuring support for overall business
goals through implementing quality, continuous improvement and excellence programmes

4 & 5 March 2008, Radisson SAS Hotel Amsterdam Airport, Amsterdam

With the participation of leading experts:

Director Quality
VODAFONE

Executive Vice President, Process Excellence
ROLLS-ROYCE, PLC (USA)

Lead Black Belt, Lean Six Sigma Program in Enterprise
Services EMEA
DEUTSCHE BANK AG

Lead Black Belt and Communications in Enterprise
Services EMEA
DEUTSCHE BANK AG

Director Six Sigma
INGRAM MICRO EUROPE

Head of Department ‘Advanced Manufacturing Solutions'
BAYER TECHNOLOGY SERVICES

Master Black Belt, Continuous Improvement Integration
Champion
VOLVO

Director Manufacturing Excellence
UNILEVER EUROPE

Director, Lean Six Sigma
BP

Senior Manager Process and Systems Management
ADIDAS GROUP

General Manager Lean Six Sigma
GE AVIATION (USA)

Head of Systems Product and Process Assurance
(UK)
AIRBUS

Vice President Operations/Continuous
Improvement
DEUTSCHE TELEKOM / T-MOBILE

Director of Business Excellence
ORANGE

Leader Manufacturing Support
AKZO NOBEL

European Deployment Director Lean Six Sigma
XEROX

Axa Way Leader
AXA INVESTMENT MANAGERS

ATTEND THIS STRATEGIC QUALITY AND CONTINUOUS IMPROVEMENT FORUM TO
LEARN FROM LEADING GLOBAL CORPORATIONS SPEAKING ON:

. Con?bining Lean and Six Sigma as well as other continuous improvement methodologies for increased
quality

* Continuously measuring process performance with the help of KPI's
* Motivating and engaging employees to drive quality improvement

* Creating and establishing a ‘zero fault culture’

* Implementing BPM whilst establishing the right processes for improvement
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